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Bridgewater State University is pleased to offer wireless service for laptop computers. Please follow the directions below when on campus. There are a
few areas on campus where the wireless signal does not reach. Due to the variety of laptop models and limited staffing, BSU is not able to provide technical

Wireless Guest Access

support to off campus users setting up the wireless network on their laptop.

Wireless guest access is available for guests without a BSU user account.

Guest access has the following limitations:

Account is only valid for 10 hours. Usage beyond 10 hours will require a new username and password on different day

Users can activate unlimited temporary guest access in 60 minute increments

Guest access has reduced bandwidth

Only allowed to browse websites, no other protocols permitted

Must have all Windows updates

Must be set for Microsoft to run wireless
Must use Internet Explorer

Must be administrator on laptop

Turn on laptop and go to Internet Explorer (Firefox will not work)
You should be directed to the following page:

https://guestaccount.bridgew.edu/
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Information Technology

Computer Support
Locations

IT Support Services West
Maxwell Library. Room 011

Monday - Friday 8am - 4pm

IT Support Services East
Moakley Center, Room 130C
100 Burrill Avenue

(508) 5312555

Monday - Friday 8am - 4pm
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Welcome! Now let's get you connected...

“The information below s here to get your laptop connected to the BSU vireless network. Please select ONE of the following two
options.

Register for a Wireless Guest
Account

Setup Your Computer For

Wireless Access
For members of BSU. this option is here to help you OR
set up you laptop for permanent wireless connectivity

Visiting the University? No problem. BSU offers
temporary wireless access to our guests at no charge
Select the link above to register

By using this network you are agreeing to the terms of Bridgewater State University's Respansible Use of Informeation Technolog

© Bridgewater State University, 131 Summer Street, Bridgewater, M;

Click on “Register for a Wireless Guest Account”

You will be brought to the page below
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BOO
Lo [Brosi

D 88 hp flexor L

STATE UNVERSITY

Guest Account
Registration

account wil be active for 10 hours. If you

E-Mail Address:

Moblle Phone Number:

Mobile Phone Carrer
ATaT )

tothe terms of the Bridosuater

© Bridgewater State University, 131 Summer Street, Bidgewater, Massachusetts 02325, 508.531.1000



Enter the information requested and click on Register Guest Account.
Be sure to read and check the Responsible use of Information Technology policy.

The user name and password with then appear on the computer screen and will be sent as text to the
guest’s phone. Please write down the user name and password before proceeding.

‘Windows Internet Explorer

BRIDGEWATER ' You Have Registered A Guest Account

STATE UNIVERSITY.

But You're Not Done Yet
Guest Account Your quest userame and password ar listed below
Registration

Username: questuser003

n: 06/47/11 @ 05:34 PM.

Foryo thi as been sent to the e-mail address and/or phone that you provided. Yeu should receive it sharly.
To automatically configure your wireless settings please click the link below

Click here to go to the FINAL step. »

If you have any questions. please contact the Help Desk by either calling 5085312655 o visiting one of our support counters located
in'the ground flaor of the Maxwell Library and Moakley Center.
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Click on the Final Step link.
XpressConnect starts loading.

You will see the following screen.

Welcome To The
muGewaTiR Bridgewater State University Network

Click on NetworkWizardLoader.exe



Enter the username and password that appeared on your screen or in your text message.
Be sure to write down the username and password.
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> Welcome Enter your ials For this

Configure

Enter your BSU uzername and password. Guest users enter the credentials
you received from an email or text meszage:
Connect To Network

Authenticate W Automatically submit credentials

i i Uszer Mame:
Validate Connectivity el ame:

“'our Uszer Name

Pazzword:

Licensed To < Back |
EBridgewater State College

You have now successfully connected to the wireless network.
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"/) Successfully connected.
You are now connected to the network
“Your IP address s 10.16.70.110,

Click here to view the modifications made to your computer.
Connected

Licensed To
Bridgowater State Colege



