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REPORT: 2006 Faculty/Librarian Presidential Grant for Course Development

First Year Seminar: Tipping Points & Small Worlds: How Everything is Connected

Walter F. Carroll, Professor of Sociology

September 22, 2006

I used this Presidential Course Development Grant to develop my First Year Seminar, Tipping Points and Small Worlds: How Everything is Connected. This FYS is in the Social Science Distribution Area. Starting from Malcolm Gladwell’s best seller, The Tipping Point, the course will consider several apparently unrelated specific questions that have broader and general importance. The specific questions include: Why did Paul Revere’s famous warning succeed, while others failed? Is Kevin Bacon closely linked to many other Hollywood actors, and if so, why?  What do these things have to do with each other? What is their significance? After considering these questions by examining what Gladwell calls ‘tipping points,’ small changes that tip over into large effects in an epidemic-like pattern, we will move on to ‘small worlds,’ referring both to the well-known cliché, but also to small world networks, developed by social scientists and now used in a variety of fields. Tipping points and small worlds are analytical tools that enable students to grasp the nature of social connections in the past and present. We then place these tools in the context of a broader network analysis perspective that scholars in a variety of disciplines use to analyze the ways in which we live in an increasingly connected world. Using network analysis we will examine phenomena such as the spread of the AIDS epidemic, the operation of terrorist networks, the nature of the Internet and the World Wide Web as networks, and how people use networks to find jobs.
In this report I have included the course syllabus and a writing assignment developed as part of this grant and also as a result of my participation in the “My Class is Writing Intensive: What Do I Do?” workshop held on May 16, 2006. 
FIRST YEAR SEMINAR
TIPPING POINTS & SMALL WORLDS: 
HOW EVERYTHING IS CONNECTED

Fall 2006: SOCI-199-001; MWF 10:10-11:00 a.m.; Burnell 109B

    SOCI-199-002; MWF 11:15 a.m.-12:05 p.m.; Burnell 109B
Instructor: Walter F. Carroll, Professor of Sociology, Hart Hall 336, 508-531-2252, wcarroll@bridgew.edu 

Office Hours: Monday: 12:10-12:40; Wednesday: 4-5:30 p.m.; Friday: 12:10-1:10 
Course Description: 

This First Year Seminar (FYS) examines a set of seemingly unrelated questions: Why did Paul Revere’s famous warning succeed, while others failed? Why is Kevin Bacon so closely linked to other Hollywood actors, if he is? What do these things have to do with each other? This course answers these questions as it examines what Gladwell calls ‘tipping points,’ small changes that tip over into large effects in an epidemic-like pattern, and ‘small worlds,’ close connections among people and groups. Paul Revere was so closely connected to many other people in colonial America that it was a ‘small world’ to him. Hollywood is a ‘small world’ to Kevin Bacon, and to many other actors. Small worlds and tipping points and their connections fit into what has been called a new science: the emerging “science of networks.” The science of networks has it roots in sociology, psychology, and anthropology, but has become a much more interdisciplinary field in recent years. For example, Duncan Watts, the author of one of the course books, is a sociology professor with a PhD in physics. Network analysts attempt to explain tipping points and small worlds, as well as other important phenomena including the operation of power grids, how terrorist networks work, the network structure of the Internet, and how people use networks to get jobs. 
As a First Year Seminar this is a writing intensive course.  You will complete several substantial writing assignments.  I will give you feedback on them so that you can revise and improve your written work. 
Course Objectives:

· To understand the concept of the tipping point and how it explains that “little things can make a big difference.” 
· To understand the sociological and psychological underpinnings of the tipping point idea.

· Develop an understanding of the emerging “science of networks.”
· To understand the development of network thinking and the contributions of various disciplines to it.

· To understand the usefulness of network thinking across a wide range of disciplines and for understanding a wide variety of phenomena.

· Develop your writing abilities. 
· Develop your critical thinking abilities.
Blackboard Course Site:
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	You must enroll in the Blackboard web site for this course. This syllabus and all other course materials are available on the Blackboard web site. Check it regularly for announcements. 

· The URL for Blackboard at BSC is http://blackboard.bridgew.edu. You will find information there on claiming your Blackboard User Account and enrolling yourself into the course. The site also provides additional useful information. 




Course Readings:
	

	The following two required books are available in the campus bookstore:
Gladwell, Malcolm. 2000. The Tipping Point: How Little Things Can Make a Big Difference. Boston: Little Brown. 
· You may want to check out Gladwell’s website at http://www.gladwell.com/tippingpoint/index.html. There is a “Reading Guide” on the website.
Watts, Duncan J. 2003. Six Degrees: The Science of a Connected                            Age. New York: Norton.
· You may want to check out the following blog, which includes a kind of reading guide to Six Degrees: http://www.dougsimpson.com/blog/archives/000097.html. 

Additional online readings will be assigned.
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Course Expectations, Policies, and Etiquette
· I realize that you lead busy lives, with competing demands from work, family, friends, and other areas. However, in teaching this course I assume that your education is an important priority in your life. Even if you decide not pursue sociology or social science any further, if you commit yourself to trying your best and producing quality work in this course you should gain a lot from it. If you do not see your education and learning as high on your list of priorities you will probably be happier in another course. 
· Attend class regularly. We will be doing a lot of in-class work and if you miss any of that work you get no credit for it. There are no make-ups. You are responsible for all information, assignments, and activities for all classes.
· Complete assigned readings on time. Some of the material, especially in Watts, is demanding and I will help you work through it. 
· Inform me in advance if you need to miss class for a legitimate reason. 
· I emphasize active class participation. Please ask questions at any time. 
· We discuss controversial issues in this class. Feel free to disagree with other students, with your readings, or with me. Try to be open-minded and generous to the ideas of others, using logic and evidence to support your own views. 
· College classes generally require two hours of work outside of class for each hour in class. 
· Be in class ready to start on time and don’t leave early. Late arrivals disrupt the class. Do not leave the classroom during the class period, unless you are ill or have an emergency.
· Turn your cell phone off. 
Academic Integrity and Honesty

“At Bridgewater State College, academic honesty is expected of all students; plagiarism and cheating are not condoned and are subject to academic penalty, which may result in a failure for the course in which the violation took place. A violation may result in a reduced grade, suspension, or dismissal from the college. 

Academic misconduct includes, but is not limited to, plagiarism, cheating, and dishonest practices.” (BSC College Student Handbook 2006-2007: Policies and Procedures: Academic Integrity. http://www.bridgew.edu/Handbook/PoliciesProcedures/academicintegrity.htm). 

In this class, you should complete all work, including assignments, on your own, unless I specifically give permission for students to work together.  Plagiarism refers to taking the ideas – not just the words – of others for one’s own. Any sources you use, including printed materials and online materials, must be properly cited and acknowledged. If you are not sure what plagiarism is, consult me or see one of these web sites.

· Plagiarism: What It Is and How to Recognize and Avoid It http://www.indiana.edu/~wts/pamphlets/plagiarism.shtml  

· Avoiding Plagiarism http://owl.english.purdue.edu/handouts/research/r_plagiar.html
BSC Email Account

You will need to use your BSC email account in this class. I will not accept email from or send email to non-BSC accounts.

Notebook Computers

Check out the “Notebook Etiquette in the Classroom” section at http://it.bridgew.edu/FacStaff/Notebook/StudentNotebookChecklist.pdf. It suggests that you check with your instructor to verify that he or she will allow notebook use in class. I do allow and encourage appropriate notebook use in the classroom. Appropriate use does not include “instant messaging, games, surfing the web, e-mail, etc.” If I notice you using your notebook computer for anything other than class work I will ask you not to bring the computer to class again.

Disability Services at BSC

Bridgewater State College makes its facilities, services, and programs accessible to all students. Students with a documented disability, needing a reasonable accommodation to attend, participate in, or complete course requirements should discuss this with me at the beginning of the semester. For further information on BSC Disability Resources, go to the Academic Achievement Center in the Maxwell Library (508 531-2304; TTY 508 531-6113).

Grading and Assignments

· Grades will be based on a Reading Journal (30%), several writing assignments (30%), class participation (15%), and a final exam (25%). 
· Reading Journal: Starting with class on Monday, September 11 you will be responsible for a journal entry for every class. Sometimes I will give you specific questions to answers or topics to think about; other times you will pick a topic to write about. See the Blackboard course site for the journal instructions. 
· Writing Assignments: You will complete several writing assignments. These will start from your journal and you will then add to them and polish them taking my suggestions into account. One assignment will focus on Mark Granovetter’s research on getting a job. The other topic will be open. I will discuss these in class and will provide instruction sheets for them on the Blackboard course site. 
· Class Participation: This grade will be based on attendance, informed class participation, and your contributions to small group work.
· Final Exam: This exam will include short answer questions covering the entire course. 
· Extra Credit Opportunities: There may be extra credit opportunities in this class. I will let you know about these.

Course Outline and Calendar

	Sept. 6 (W)
	Introduction to Class. What are Tipping Points?

	Sept. 8 (F)
	Tipping Points and Small Worlds: Introduction to the Connected World
· Gladwell: Introduction
· Watts: Preface

	Sept. 11 (M)
	The Three Rules of Epidemics
· Gladwell: Chapter 1

	Sept. 13 (W)
	Connectors, Mavens, and Salesmen
· Gladwell: Chapter 2, pp. 30-59

	Sept. 15 (F)
	Connectors, Mavens, and Salesmen
· Gladwell: Chapter 2, pp. 59-88

	Sept. 18 (M)
	The Stickiness Factor 
· Gladwell: Chapter 3  

	Sept. 20 (W)
	The Power of Context (Part One)
· Gladwell: Chapter 4

	Sept. 22 (F)
	The Power of Context (Part Two)
· Gladwell: Chapter 5

	Sept. 25 (M)
	Case Study 1
· Gladwell: Chapter 6

	Sept. 27 (W)
	Case Study 2
· Gladwell: Chapter 7

	Sept. 29 (F)
	The Tipping Point: Conclusion
· Gladwell: Chapter 8: Conclusion

	Oct. 2 (M)
	Thinking About Tipping Points
· Review: Gladwell

	Oct. 4 (W)
	No Class: Work on “Getting a Job” paper

	Oct. 6 (F)
	No Class: Work on “Getting a Job” paper

	Oct. 9 (M)
	Columbus Day: No Class

	Oct. 11 (W)
	The Connected Age
· Watts: Chapter 1, pp. 1-27

	Oct. 13 (F)
	The Connected Age: Networks and the “Small-World Problem”
· Watts: Chapter 1, pp. 27-42

	Oct. 16 (M)
	The Origins of a “New” Science
· Watts: Chapter 2, pp. 43-55

	Oct. 18 (W)
	The Origins of a “New” Science 
· Watts: Read Chapter 2, pp. 56-68

	Oct. 20 (F)
	Small Worlds: The Background
· Watts: Chapter 3, pp. 69-78

	Oct. 23 (M)
	Small Worlds: Are We Really All Connected?
· Watts: Chapter 3, pp. 78-91

	Oct. 25 (W)
	Small Worlds and the Real World
· Watts: Chapter 3, pp. 92-100

	Oct. 27 (F)
	Beyond the Small World: Scale-Free Networks
· Watts: Chapter 4, pp. 101-111

	Oct. 30 (M)
	Beyond the Small World
· Watts: Chapter 4, pp. 111-121

	Nov. 1 (W)
	Beyond the Small World
· Watts: Chapter 4, pp. 121-129

	Nov. 3 (F)
	Search in Networks
· Watts: Chapter 5, pp. 130-146

	Nov. 6 (M)
	Search in Networks: Sociology Strikes Back
· Watts: Chapter 5, pp. 146-161

	Nov. 8 (W)
	Revisiting Epidemics 

· Watts: Chapter 6, 162-174 

	Nov. 10 (F)
	Veterans’ Day: No Class

	Nov. 13 (M)
	Epidemics in a Small World 

· Watts: Chapter 6, pp. 174-187

	Nov. 15 (W)
	Networks, Viruses, and Microsoft
· Watts: Chapter 6, pp. 187-194

	Nov. 17 (F)
	Decisions, Delusions, and the Madness of Crowds
· Watts: Chapter 7, pp. 195-207

	Nov. 20 (M)
	Externalities and Cascades
· Watts: Chapter 7, pp. 207-219

	Nov. 22 (W)
	Thresholds, Cascades, and Predictability
· Watts: Chapter 8, pp. 220-234

	Nov. 24 (F)
	Thanksgiving Break: No Class 

	Nov. 27 (M)
	Cascades and Percolation 

· Watts: Chapter 8, pp. 235-244

	Nov. 29 (W)
	A Nonlinear View of History 

· Watts: Chapter 8, pp. 244-252

	Dec. 1 (F)
	Innovation, Adaptation, and Recover: The Toyota-Aisin Crisis
· Watts: Chapter 9, pp. 253-260

	Dec. 4 (M)
	Markets and Hierarchies
· Watts: Chapter 9, pp. 260-270

	Dec. 6 (W)
	The Third Way 

· Watts: Chapter 9, pp. 270-278

	Dec. 8 (F)
	Multiscale Networks 

· Watts: Chapter 9, pp. 278-289

	Dec. 11 (M)
	The End of the Beginning
· Watts: Chapter 10

	Dec. 13 (W)
	The World Gets Smaller: Another Year in the Connected Age
· Watts: Chapter 11

	Dec. 14 (T)
	Reading Day

	Dec. 15 (F)
Dec. 20 (W)
	SOCI-199-002: Final Exam: 11 a.m.-1 p.m.
SOCI-199-001: Final Exam: 8-10 a.m.


Carroll/Fall 2006: FYS: SOCI-199: Tipping Points and Small Worlds 

· Instructor: Walter Carroll; Sociology; Hart Hall 336; wcarroll@bridgew.edu/; X2252

· Purpose: Writing Assignment: Getting a Job


Malcolm Gladwell, author of The Tipping Point suggests that people are “experience rich and theory 
poor.” This course aims to provide students with theories that will enable them to make sense of 
their experience in ways that may not have occurred to them. Specifically this course emphasizes 
the role of networks and linkages for understanding social life. This assignment is designed to 
encourage students to reflect on how social networks and ties of different sorts affect the process 
of getting a job. It is a multi-part assignment in which students will try to link important course 
concepts to their own personal experience. 


Both course books, Gladwell’s Tipping Point and Duncan Watts’s Six Degrees, discuss 
sociologist 
Mark Granovetter’s important research on Getting a Job. The students will use Granovetter’s work 
to reflect on their own personal experiences getting jobs, their ability to get jobs in the future, and, 
in general, the importance of social networks for getting jobs in American society. 

· Intended Audience: 


The instructor and the other students in the class are the intended audience for this 
assignment.

· Kind or Genre of Writing: 


This assignment will require several types of writing. The first part of it calls for “free 
writing,” while successive iterations become more formal.

· Expectations in Grading: 


The various parts of this assignment will be graded on different criteria. The journal 
entries will 
not actually be graded, except that they must be completed. The more formal papers, at stages 4 
and 5 will be graded on clarity of thought, ability to use critical thinking skills, and familiarity with 
Granovetter’s ideas. 
· Paper’s Intended Length and Formatting:


This too varies depending on the stage of the assignment.

· Level of Surface Correctness:


I expect the papers at stages 4 and 5 to be spell checked, to be proofread and revised to eliminate 
obvious errors, and to reflect a genuine effort to grapple with course 
concepts.

· Places for Revision: 


The students will have opportunities for revisions after stages 3 and 4. The final product will be a 
well-written paper in which students demonstrate their ability to link course concepts to their 
personal experience and to think about how 
Assignment:

Part 1: How you got your last job. 

1. Think about the jobs you have had or that you currently have and think about how you got them. How did you get your last or current job? Where did you get information that led you to know about and get the job?

2. In your class journal, write an entry explaining how you got your last or current job. Most of these will be part time jobs, but that’s fine. 

3. We will discuss these journal entries in class and I will review the journal entries.  

Part 2: Interviewing someone about how they got their last job.

1. Interview someone you know who has a professional job. Ask them to tell you how they got the job. Specifically, ask them where they got the information that led them to know about and get the job. 

2. Go through steps 2-3 above.

Part 3: Mark Granovetter Getting a Job.

1. In class we will discuss Mark Granovetter’s research on how people get jobs. 

2. Using MS Word, write a 1-2 page summary of Granovetter’s research. In addition to summarizing his research, raise any questions you may have about the research or what he found.

3. Email this paper to me as an attachment and in the body of your email. I will read these for content and make suggestions about your interpretations of Granovetter’s work. 

Part 4: Getting a Job: Putting it Together

1. Review your journal entries. 

2. Review your Granovetter paper.

3. Using MS Word, write a 3-5 page paper about getting a job. Your paper should incorporate: 

a. A discussion of Granovetter’s research on getting a job, focusing on the importance of “weak ties.”

b. The material from your journal entries about how you and the person you interviewed got your last jobs. Explain whether your experiences do or do not fit with what Granovetter found. If they do not, explore why that might be so.

c. Also include a discussion of how Granovetter’s research would influence how you would go about finding a job after graduation. What is useful to you and what is not useful in his research.

4. Submit this paper to me as an email attachment, and also include it in the body of your email.

Part 5: Revising

1. I will grade your paper, primarily on content and return it to you for revision. 

2. You should carefully revise your paper for the ideas and how you express them and resubmit it to me. 

[image: image3.jpg]The

Tirrine Poixt

'i,,’,,!‘“

Mascors




