GLBTA Pride Center
Student Employees Learning Outcomes
Intellectual Growth (e.g., critical thinking in problem solving; uses information from a variety of sources to arrive at a conclusion or decision; applies new information to a new setting or advocacy efforts.) 
a) Critically examine issues of social justice, and power and privilege based on sexual orientation and gender identity in a variety of contexts (e.g., legal, financial, political, interpersonal, psychological, social, anthropological, etc.) 
b) Research and critically examine arguments used for and against GLBT rights 
c) Critically examine the existence of individual, societal, and personal bias or prejudice against the GLBT population
d) Understand the difference between sexuality and gender, and sex and gender
d) Understand sexual and gender identity development
e) Research GLBT issues and apply that information to programming efforts 
f) Understand the distinction between sexual orientation, sexual orientation identity, and sexual behavior
g) Understand the distinction between gender, gender identity, and gender expression  
h) Understand the distinction between public vs. private sexual orientation and gender identities 
i) Understand the many and complex factors comprising sexual orientation and gender identity and expression
j) Research GLBT issues and apply that information to advocacy and programming efforts

Effective Communication (e.g., public speaking and interpersonal communication skills; working as part of a team; effectively articulating one’s own experience and values to others)  
a) Listen to Pride Center guests to provide customized information on the services and resources of the Pride Center
b) Use inclusive and affirming language regarding sexual and gender identities
c) Work as a team with other student employees to develop effective programming 
d) Provide a welcoming environment to Pride Center guests

Leadership Development (e.g., understand the role of a student leader; navigate and balance leadership challenges and responsibilities; direct projects and manage team efforts effectively; understand policy and procedures in higher education)
a) Understand and implement successful educational GLBT-related programming
b) Motivate and coordinate peers on issues of importance
c) Manage complex projects and initiatives
d) Lead group discussions and create a safe environment for students to learn and grow
e) Make ethical decisions and serve as a role model for Pride Center guests

Appreciating Diversity (see also Intellectual Growth)
a) Learn about GLBT issues, history and culture
b) Understand  the intersection of sexual orientation and gender identity with race, class, SES, and other social identities
c) Gain awareness of social justice issues
d) Compare and contrast one’s own social identity with others and analyze how one’s identity impacts their experiences
e) Identify one’s own privileges and oppressions
f) Understand that there is a wide variety in healthy human sexuality and gender
g) Develop effective interpersonal relationships with people from backgrounds other than one’s own
h) Understand how culture, politics, economics, and social issues differ amongst individuals and have an impact on groups in creating positive social change

Interpersonal Skills
a) Collaborate and network with others
b) Work as part of a team
c) Facilitate group discussions with peers 
d) Effectively address group and individual conflict
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