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Introduction

The following report captures, in chart and narrative form, the results of the town
government survey tak of Bridgewater residents in June 2008. In the fall of 2007, the voters of
Bridgewater approved the formation of thewn Government Stu@ommittee The mission of this
committee is to look at the general makeup of town government and to make recationsrtd
the Town regarding the current form of government and possible alternative forms of town
government. This report presents data gathered in an effort to hélpriimaitteebetter make

recommendations.
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Figure 1
How Many Years Have you Lived in Bridgewater?
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H Responses 2 18 39 44 33 36 29 71 272
H Percent 0.7 6.5 14 15.8 11.8 12.9 10.4 25.4 97.5

Figure 1 shows the number of years the respondent lived in Bridgewater. In addition, the chart
shows the frequency each time frame was identified. There were eight possible choices for this
guestion. Respondents lived in Bridgewaterthe following years: @ years (.7%), 25 years
(6.5%), 6 10 years (14.0%), 1115 years (15.8%), 180 years (11.8%), 225 (12.9%), 2630
(10.4%), Over 30 (25.4%).
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Figure 2
How Would You Rate the Town of Bridgewater Overall as a Place to
Live?
On a Scale of 1-5, 1 Being Very Undesirable and 5 Being Very Desirable
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M Responses 7 17 110 104 33 271
H Percentage 2.5 6.1 39.4 37.3 11.8 97.1

Figure 2 shows on a scaledoto 5 (1 being very undesirable and 5 being very desirable) how each
respondent evaluated Bridgewater as a place to live. There were five possible choices for this
guestion. Respondents graded Bridgewater in the following manner: Level 1 (2.5%) Level
(6.1%), Level 3 (1 39.4%), Level 4 (37.3%), Level 5 (11.8%). This data shows respondents feel

positive about living in Bridgewater.
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Figure 3
Educational Level
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Figure 3 shows the highest level and frequency of educationeatty each respondent. There

were five possible choices for this question. Respondents completed their education at the following
levels: elementary school (.4%), high school (14.3%), community college (12.2%),
college/university (38.4%), or mastergher (31.2%).
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Figure 4
Have You Had Personal Contact With Any Town Government
Staff/Selectmeninthe Last Three Years?
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M Responses 161 13 87 261
M Percent 57.7 4.7 31.2 93.5

Figure 4 shows the contact each respondent had with town government in the last three years. In

addition, the chart shows the frequency of each contact. There were three pbssiele for this

guestion.

Respondent s

contact (4.7%), and no contact (31.2%).

had

a

per sonal
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Figure 5
If You Answered Yes, How Would You Rate This Personal Contact on
Knowledge?
On a Scale of 1 to 5 with 1 Being Very Undesirable and 5 Being Very
Desirable
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Figure 5 shows the rating that the indivadl gave for the knowledge of the selectman or
government staff that they have had contact with. There were five possible ratings that could be
given by the individual and those are as follows, a rating of 1 (12.4%), a rating of 2 (14.88%), a
rating of 3 £8.93%), a rating of 4 (19.01%), a rating of 5 (24.79%).
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Figure 6
If You Answered Yes, How Would You Rate Personal Contact on Ability to
Resolve Issue/Referred to Appropriate Staff to Resolve?
On a Scale of 1 to 5 with 1 Being Very Undesirable and 5 Being Very
Desirable
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Figure 6 shows the rating that the individual gave for the ability of the selectman or government
staff that they have had contact withrésolve issues that were brought to them or refer them to the
appropriate staff. There were five possible ratings that could be given by the individual and those
are as follows, a rating of 1 (16.67%), a rating of 2 (16.67%), a rating of 3 (28.95%)geofadi
(21.93%), a rating of 5 (15.79%).
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Figure 7
Gender and How Would You Rate the Town of Bridgwater as a Place to
Live?
On a Scale of 1 to 5 with 1 Being Very Undesirable and 5 Being Very
Desirable
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M Rating 5 24 9 33
i Total 134 133 267

Figure 7 combines gender data and overall performance of government in one bar chart. It provides

a view of the survey from the perspective of men and women. This chart uses tlseaané 1 to

5 (1 being very undesirable and 5 being very desirable) to evaluate how each respondent evaluated
overall operation and government in Bridgewater. The bar chart further breaks down the data by
gender. It also provides the number of respotsitneach question. There were five possible

choices for this question. Respondents graded Bridgewater in the following manner: Level 1: 35
Male Responses, 39 Female Responses; Level 2: 48 Male Responses, 48 Female Responses; Level
3: 39 Male Responseg36 Female Responses; Level 4. 8 Male Responses, 6 Female Responses;

Level 5: 3 Male Responses, 4 Female Responses. This data shows male and female respondents fee

about

the same regarding Bridgewateros
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Figure 8
Gender and How Would You Rate the Overall Operation, Performance of
Government, and Management of the Town of Bridgewater?
On a Scale of 1 to 5 with 1 Being Very Undesirable and 5 Being Very
Desirable
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M Rating 1 35 39 74
M Rating 2 48 48 96
M Rating 3 39 36 75
M Rating 4 8 6 14
M Rating 5 3 4 7
i Total 133 133 266

Figure 8 shows on a scale of 1 to 5 (1 being very undesirable and 5 being very desirable) how each
respondent evaluated the overall operation and performance of government in Bridgewater. There
were five possible choices for this questiBespondents graded Bridgewater in the following

manner: Level 1 (26.5%), Level 2 (34.8%), Level 3 (27.6%), Level 4 (5.0%), Level 5 (2.5%). This
data shows respondents feel negatively about government performance in Bridgewater.
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Figure 9
Age and How Would You Rate the Town of Bridgewater as a Place to
Live?
On a Scale of 1 to 5 with 1 Being Very Undesirable and 5 Being Very
Desirable
90
80
70
60
vl
2 50
(=]
@ a0
= I
30 )
20
10
o caa LI
18-25years 26-35 years 36-45 years 46-55 years 56-65 years 65-75 years
M Rating 1 0 0 1 5 2 1
H Rating 2 0 0 4 3 5 3
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Figure 9 shows the breakdown of how individuals feel about the desirability to live in Bridgewater
based on their age. For the-28 age group the rating break down was rating of one (0), rating of
two (0), rating of three (2), rating &ur (3), rating of five (1). For the 285 age group the rating
break down was rating of one (0), rating of two (0), rating of three (3), rating of four (6), rating of

five (1). For the 3615 age group the rating break down was rating of one (1), rdtimgpd4),

rating of three (33), rating of four (28), rating of five (10). For thé&8@&ge group the rating break
down was rating of one (5), rating of two (3), rating of three (24), rating of four (20), rating of five
(4). For the 565 age group the tiag break down was rating of one (2), rating of two (5), rating of
three (37), rating of four (27), rating of five (13). For the/bage group the rating break down

was rating of one (1), rating of two (3), rating of three (9), rating of four (1engrafifive (3).
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Figure 10

This chart shows how many responses were given with regards to what institutional changes one
would most like to see in Bridgewater. 191 individuals said they would like to see a change in
managemet of public funds. 53 individuals would like to see a change in interdepartmental
cooperation. 155 individuals would like to see a change in accountability. 59 individuals would like
to see a change in public communications. 21 individuals would likeeta shange in personnel
administration. 27 individuals would like to see a change in implementation of programs and
policies.

12
Institutefor Regional Development



