1

Addendum

Bsc Student Satisfaction Survey
Spring 2002


This addendum compares the responses of residence hall students (60% of total) with those of commuters (40%), with particular attention given to responses in two categories: student centeredness and campus life.  Comparisons between freshmen and upperclassmen, and first-time freshmen and transfers within the academic advising category are also briefly addressed, as they may provide useful information for the orientation program.

Commuters and Residents

Not surprisingly, when examining all items on the survey, commuters are less concerned with life on campus than are residence hall students. In fact, the top three items of importance for commuter students all relate to academics and instruction.

Overall, items that are most important to commuter students are:

· Excellent instruction in the student’s major field (average score of 6.81)

· Academic advisor is knowledgeable about requirements of major (6.80)

· Ability to register for classes with few conflicts (6.77)

Overall, items that are most important to resident students are:

· Living conditions in the residence halls (i.e., adequate space, lighting, heat, air) (6.65)

· Ability to register for classes with few conflicts (6.60)

· Valuable course content in majors (6.59)

However, the items of most satisfaction for residence hall students and commuter students are the same. They are:

· Well-maintained campus

· Knowledgeable faculty in student’s major field
· Campus is safe and secure
Commuter students are similar to their residence hall counterparts when responding to the overall importance of and satisfaction with campus life and student centeredness (Table 1). 
Table 1
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Importance

(average)

Satisfaction

(average)

Satisfaction 

Gap

Student Centeredness

On-Campus Residents

306

6.23

4.99

1.24

Commuters

201

6.26

4.99

1.27

Campus Life

On-Campus Residents

306

5.97

4.63

1.34

Commuters

201

5.75

4.97

0.78


In terms of BSC’s commitment to commuters, while the majority of commuter students (59%) report they are satisfied or very satisfied, about a third (32%) report they are dissatisfied or not satisfied at all with the college’s commitment to them (Chart 1). 
Chart1
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When we examine items that are only related to the category of student centeredness, we see that commuters and resident students share similar expectations and impressions. However, for commuter students, BSC may not be meeting their expectations in showing concern for them as individuals, as illustrated by a gap between importance and satisfaction that is greater than 1.50 (Table 2).

Table 2
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Importance

Satisfaction

Gap

Institution shows concern for students 

as individuals

6.48

4.89

1.59

6.33

4.91

1.42

It is an enjoyable experience to be a 

student on this campus

6.53

5.12

1.41

6.58

5.15

1.42

Campus staff are caring and helpful

6.39

5.19

1.20

6.29

5.13

1.16

Administrators are approachable to 

students

5.90

4.71

1.19

5.87

4.66

1.22

Students are made to feel welcome on 

campus

6.40

5.23

1.16

6.34

5.10

1.24

Most students feel a sense of 

belonging

5.86

4.78

1.08

6.04

4.97

1.06

*sorted in descending order by Commuter gap score.

Commuter

n=201

Resident

n=306


As would be expected, there are numerous differences between commuters and residents in the campus life category (Table 3). Residence hall students are more concerned with campus dining and weekend activities than are commuter students. At the same time, they are also less satisfied with these two items than are commuters.  

Interestingly, some commuter students indicate less satisfaction than resident students with several items pertaining to the residence halls. Only 20% - 50% of the commuter students responding to the survey provided answers to these specific items. We suspect that this group of students may have had negative experiences living in the residence halls before becoming commuters. Specifically, this sub-group of students is less satisfied with the living conditions in residence halls, the concern exhibited by residence hall staff, and the reasonability of residence hall regulations. 

Table 3
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Importance

Satisfaction

Gap

Adequate selection of food in cafeteria

5.96

5.23

0.72

6.37

3.50

2.87

Sufficient number of weekend 

activities for students

4.99*

3.75*

1.24

5.88

3.27

2.61

Living conditions in residence halls 

are comfortable

6.11*

3.71*

2.40

6.65

4.43

2.22

Residence hall regulations are 

reasonable

5.97*

3.74*

2.24

6.23

4.38

1.85

Student disciplinary procedures are 

fair

6.26

4.72

1.54

6.11

4.45

1.66

Student activities fees are put to good 

use

6.08

4.45

1.64

6.18

4.65

1.53

New student orientation help students 

adjust to college

5.95

4.67

1.27

6.08

4.78

1.30

Residence hall staff are concerned 

about me as an individual

5.78*

4.21*

1.56

5.90

4.73

1.18

Intercollegiate athletics contribute to 

strong sense of school spirit

5.10

4.47

0.63

5.40

4.41

0.99

Freedom of expression is protected on 

campus

6.24

5.44

0.80

6.16

5.35

0.80

I can easily get involved in campus 

organizations

5.69

4.96

0.74

6.07

5.33

0.73

Student handbook provides helpful 

information

5.84

5.34

0.51

5.84

5.14

0.70

Student center is comfortable place to 

spend leisure time

6.00

5.54

0.46

5.80

5.24

0.56

Males and females have equal 

opportunities to participate in athletics

5.91

5.40*

0.51

5.80

5.42

0.38

A variety of intramural activities are 

offered

4.72

4.74

-0.02

5.08

4.94

0.14

* 50% or less responded to this item.

Table is sorted in descending order by Resident gap score.

Commuter

n=201

Resident

n=306
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Three questions on the survey serve to give us an overall impression of student satisfaction. If they had a chance to do it over, 68% of commuters and 73% of resident students would enroll at BSC again (Chart 2). 
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When asked how the BSC experience met their expectations, 43% of commuters and 46% of residents responded that their experiences have been better or much better than expected (Chart 3). 
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Finally, whether commuting or living in a residence hall, 3 out of 4 respondents are satisfied or very satisfied with their overall experience (72% of commuters, 76% of residents) (Chart 4).
Freshmen/Upperclassmen and First-Time Freshmen/Transfers

Table 4 shows the expectations of students in different class levels regarding the category of academic advising. Both freshmen and upperclassmen place the most importance on advisors being knowledgeable about major requirements, and both groups are least satisfied with their advisor’s efforts in helping to set goals.
Table 4
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Importance

Satisfaction
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Academic advisor helps me set goals 

to work toward

6.25

4.19

2.06

6.10

4.32

1.78

Academic advisor is concerned about 

success as individual

6.44

4.38

2.06

6.38

4.67

1.71

Academic advisor is readily available 

to meet with me

6.40

4.45

1.96

6.44

4.93

1.52

My academic advisor is approachable

6.52

4.71

1.80

6.55

5.01

1.54

Academic advising for new students 

taught useful skills

6.09

4.37

1.73

6.03

4.44

1.60

Academic advisor if knowledgeable 

about major requirements

6.61

4.92

1.69

6.66

5.18

1.49

Assessment and course placement 

procedures are reasonable

6.30

4.81

1.49

6.12

4.88

1.24

Major requirements are clear and 

reasonable

6.48

5.04

1.44

6.51

4.85

1.67

BSC catalogue explains clearly major 

and degree requirements

6.58

5.29

1.29

6.49

5.34

1.15

Academic support services adequately 

meet student needs

6.28

5.17

1.11

6.02

5.00

1.02

Tutoring services are readily available

6.36

5.49

0.86

5.97

5.26

0.71

*sorted in descending order by Freshman gap score.

Freshman

n=121

Upperclassman

n=385


A similar pattern emerges when one examines the results of first-time freshmen versus transfer students (Table 5).

Table 5
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Importance

Satisfaction

Gap

Academic advisor helps me set goals 

to work toward

6.16

4.31

1.85

6.06

4.25

1.82

Academic advisor is concerned about 

success as individual

6.36

4.58

1.78

6.51

4.70

1.81

My academic advisor is approachable

6.52

4.86

1.66

6.58

5.19

1.38

Major requirements are clear and 

reasonable

6.51

4.85

1.65

6.48

5.00

1.48

Academic advisor is readily available 

to meet with me

6.41

4.78

1.63

6.52

4.97

1.55

Academic advising for new students 

taught useful skills

6.08

4.47

1.60

5.96

4.19

1.77

Academic advisor if knowledgeable 

about major requirements

6.65

5.08

1.57

6.69

5.28

1.41

Assessment and course placement 

procedures are reasonable

6.16

4.83

1.33

6.19

5.00

1.19

BSC catalogue explains clearly major 

and degree requirements

6.49

5.24

1.24

6.59

5.60

0.98

Academic support services adequately 

meet student needs

6.07

4.99

1.08

6.13

5.22

0.91

Tutoring services are readily available

6.04

5.34

0.71

6.18

5.24

0.94

*sorted in descending order by First-time Freshman gap score.

First-time Freshman

n=385

Transfer

n=120


In addition to the eleven items related to academic advising, the survey included one question specifically about orientation services. The distribution of importance and satisfaction scores is similar for the freshman and upperclassman groups (Table 6). Both groups are more likely to rate orientation services as very important than they are to report being very satisfied with those services. 
Table 6
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all

dissatisfied

neutral

satisfied

very satisfied

# of responses

10

20

19

41

24

% of freshman

8.8%

17.5%

16.7%

36.0%

21.1%

# of responses

16

50

80

141

47
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4.8%

15.0%

24.0%

42.2%
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The levels of importance and satisfaction with orientation services as rated by first-time freshmen and transfer students look much the same (Table 7). Again, students are more likely to rate this item as very important and are less likely to be very satisfied. 

Table 7
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not satisfied at 

all
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# of responses
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