
 

 
Since the Community Service 
Center (CSC) opened its doors 
in September 2004, it has truly 
grown in its programs, its vol-
unteer base and finally, its staff. 
This summer, the staff grew 
from three full time positions to 
seven. In May 2011, Rose 
Gage was hired as the Center’s 
first Assistant Director.   She 
held a similar position at West-
ern New England University in 
Springfield, MA.  In June 2011, 
Jumpstart Bridgewater was 
named as a new “supersite” in 
which it will increase its Corps 
Members from 45 students to 
65 students.  As a result, Jump-
start in Boston, MA provided the 
Center with a new Associate 
Site Manager, Nicole Mitchell.   
Nicole is a four-year veteran of 

the Jumpstart program on 
campus. She began her 
new career in July 2011. 
The FAM for Change Men-
toring Program has a new 
home Kenny Monteiro, As-
sistant Director since 2008 
joined the Community Ser-
vice Center in August 2011. 
Our staff became complete 
when Ashlee Downing, the 
new Program Coordinator 
started in September 2011. 
This position was a part 
time position and has be-
come a full time position to 
help with the increase of 
programs. A record number 

107 programs were offered by 
the Center in 2010-2011. 
The staff has kicked into high 
gear in September by organizing 
10 service programs, running  
Jumpstart training sessions and 
supporting students at WE Day. 
WE Day is  an annual event or-
ganized by the Canadian charity 
Free the Children that is de-
signed to “motivate young peo-
ple to help fight injustice by con-
vincing them that fighting injus-
tice can be hip” according to 
founder Craig Kielburger. The 
Community Service Staff is look-
ing forward to the rest of the year 
and the positive changes that 
are taking place.  
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Diane Bell has been 
essential to the Com-
munity Service Center 
since 2004 and has 
seen the office grow 
tremendously since 
first arriving at BSU.  
Diane explained that 
coming to work feels 
like an extension of 
who she is, allowing 
her to work with people 
who want to do some-
thing about the injus-

tices in the world. 
When asked what so-
cial issue she is most 
passionate about 
Diane said “Hunger 
and Homelessness. At 
the end of my day, I 
look forward to open-
ing my door at home, 
kicking off my shoes 
and sitting in my favor-
ite chair for a nice din-
ner.  To a lot of people, 
that’s just a dream.  It 

saddens me, especially 
for the children who 
might call a motel  
“home”.”  When not 
working, Diane LOVES 
to watch baseball. Simi-
lar to Ashlee, Diane 
hopes to go to every 
ballpark and has already 
been to thirteen. It may 
take her a little while to 
get to the others as 
Diane does not fly and 
travels by car or train. 

because of all of the 
wonderful volunteers 
that I get to meet.” 
A social justice issue 
that Barbara feels 
strongly about is the 
hunger and homeless-
ness of children. “No 
child in this world should 
have to experience the 

pain of being in this situa-
tion.” One year at a 
Thanksgiving food distri-
bution, she witnessed the 
importance of this issue. 
“One woman told me that 
because of this food do-
nation she would be able 
to give her family a won-
derful holiday.”   

Barbara has been work-
ing in the office since 
2004 and is excited for 
the new year. Barbara is 
the first face students 
see when coming to the 
office and enjoys working 
in the CSC. “Working in 
the Community Service 
Center is very fulfilling 
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Rose is the new Assis-
tant Director in the CSC. 
Rose enjoys working 
with the students here at 
BSU. “I really love how 
enthusiastic the stu-
dents are about getting 
involved and giving back 
to the different commu-
nities we serve.  It is evi-
dent that the students 
are passionate about 
different social issues 

and want to make a dif-
ference within the US 
and globally.  The genu-
ineness of the students is 
inspiring and motivates 
her to serve and build 
new community partner-
ships.” When asked what 
she would change about 
our world Rose said “I 
wish that people would 
take time to listen to each 
other’s stories and not  

judge or make assump-
tions. “ In her free time, 
Rose loves to act with 
her community theater 
group, has been a “Big” 
sister and is excellent at 
crafts.  
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Jumpstart, an AmeriCorps 
program that helps pre-
school kids develop liter-
acy and social skills, has 
grown from 45 to 65 corps 
members. Jen, Site Man-

ager, who has been part of 
the program since 2008, has 
seen growth in her own fam-
ily, as she gave birth to her 
beautiful daughter Lily on 
September 14th. As a result 
of the expansion, Nicole 
Mitchell was hired as an As-
sociate Site Manager. 
Nicole, a 2011 BSU grad, is 
excited to be part of the staff.  
“Whether it be a CSC em-
ployee or a student looking 
to get involved in a service 
project – we are all here be-

cause we care and want 
to make a difference in our 
community.” Through a 
service trip to DC this past 
spring, Nicole was able to 
live out her passion to 
help others. “It was quite 
an emotional trip as we 
learned  about homeless-
ness and how more and 
more people are finding 
themselves without a 
place to live every year.” 

and resources to make the 
system better, our children 
will grow up to be more well
-developed adults able to 
make a difference in our 
society and address impor-
tant social justice issues.”  
Ashlee witnessed this first 
hand while working in Syra-
cuse New York at an after-

Ashlee Downing, the new 
Program Coordinator, 
comes to BSU from James 
Madison University. One 
of the reasons Ashlee be-
came involved in commu-
nity service is because of 
her passion for the educa-
tion system. “I believe if 
we take the time, money 

school program. There were 
children who wanted to learn 
and did not have the right 
materials to do so. Ashlee is 
excited to be living back in 
MA and able to watch the 
Red Sox. One of her goals is 
to travel around the US and 
see all 29 American baseball 
stadiums. 

the communities we 
serve.” When asked about 
what social issue Kenny is 
passionate about, he 
spoke about street vio-
lence, specifically gangs 
and the violence around 
the youth. FAM for 
Change is hoping to re-
duce the amount of vio-
lence in Brockton by em-
powering youth to serve 

as leaders in the commu-
nity, advocate for social 
justice, engage in  democ-
racy, make positive life 
choices, and realize their 
full potential.  When Kenny 
is not working with FAM, 
he loves to travel. “My 
bucket list consists of trav-
eling to every continent.” 

While Kenny Monterio is 
no stranger to BSU, this 
summer he and the 
Friends and Mentors for 
Change Mentoring Pro-
gram (FAM) have relo-
cated to the Community 
Service Center. Kenny is 
excited about the move. 
“We are an extremely pas-
sionate staff committed to 
helping the students and 
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Jen Vickers  

Nicole Mitchell 



As a new community service 
opportunity, Urban Plunge is 
providing students the chance 
to work collectively on service 
projects in Southeastern MA. 
Students started at Gifts to 
Give, a non-profit in New Bed-
ford. Volunteers not only 
learned about the community’s 
needs, but took an active part in 
improving the quality of life in 
the community. For 
a child growing up in 
a poor or low-
income family, basic 
essentials are cru-
cial, and students 
helped to ensure 
that the donated items were of 
the highest quality by helping to 
clean or sort the donations. 
Items include clothes, books, 
and toys that add to a child’s 
development. 
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Soule Homestead, an organic farm 
in Middleboro, MA was another lo-
cal destination for service this 
month. The two day service oppor-
tunity enabled volunteers to assist 
with its annual Harvest Fair and 
Joe Davies Folk Festival. Students 
eagerly greeted people with a smile, 
sold crafts, and participated in a 
number of other activities, including 
eating the delicious locally grown 

lunch that was pro-
vided for the volun-
teers.   

Like Gifts to Give, 
Cradles to Crayons 
is an innovative non-

profit that provides disadvantaged 
children the clothes and other es-
sentials at no charge. Volunteers 
sorted through donations at The 
Giving Factory and shopped for 
children in need of basic necessities 
such as a winter coat or socks. 
Other volunteers cleaned and or-
ganized toys that would be sent to 
children in need. 

Urban Plunge will conclude with 
visits to the Franklin  Park Zoo and 
the Greater Boston Food Bank. 

"It is high time that the 
ideal of success should be 
replaced by the ideal of 

service. "  
Albert Einstein. 
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To give new students more of 
an opportunity to work together 
on community service projects, 
Good Neighbor’s Day was modi-
fied to multiple sessions now 
called Urban Plunge.  
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Do you know someone who is always taking time 
to help others? Do you spend your time outside of 
Bridgewater at the local soup kitchen? Do you 
teach a class with a service learning component? Are you a stu-
dent active in volunteering? If you answered “yes” to any of these 
questions, then you should take the time to recognize the work 
that is being done by nominating yourself, a student or colleague,  
or a faculty member for the Service Superstar award. Once a 
month, the Community Service Center is going to identify one 
student and one faculty/staff member that has gone above and 
beyond in serving the BSU community or the community at large. 
To nominate someone please send a brief email (250 words or 
less) to volunteer@bridgew.edu explaining why you believe this 
person should be acknowledged.  Look for November’s newslet-
ter to see who the first Service Superstars are! 
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Who will it be? Read next month’s 
newsletter to find out! 

O’Neil Gaudet  – O’Neil is a Senior majoring in 
Psychology.  He is involved with FAM for Change, 
the Social Justice League, Students for Sustain-
ability and the Children’s Developmental Clinic 
(CPDC).  
 
Amanda Kennedy  – Amanda is a Junior majoring 
in Special Education and Sociology.  She is the 
Program Assistant in the Residential Service 
Learning Community in Woodward Hall.  In addi-
tion, she is a member of RHA and Circle K and has 
participated in the Take A Break and Make a Differ-
ence trip to Camp Sunshine on different occa-
sions.   
 
Barbara Murphy  – Barbara is a Senior majoring in 
Early Childhood Education and Biology.  She re-
cently transferred from Northeastern University 
where she volunteered at Children’s Hospital in 
Boston, Boston’s Walk for Hunger and the Greater 
Boston Food Bank.   
 
Ericka Parker  – Ericka is a Junior majoring in So-
cial Work.  She is the Program Assistant for Jump-
start and involved with the Children’s Developmen-
tal Clinic (CPDC), BSU Buddies, Program Commit-
tee, Circle K and Crimson Ambassadors.   
 
Mercedees Thompson  – Mercedees is a Senior 
majoring in Criminal Justice and Sociology.  This 
summer she served as an Orientation Leader and 
is involved with the Gamma Phi Beta 
sorority, the Afro-Am Society, and Sis-
ter Scholars.  In addition, she is a 
Campus Safety Escort and will be serv-
ing as Commuter- at–Large for SGA.   

 
 

The AmeriCorps Student Leaders in Service 
program is an AmeriCorps Education Award 
only program, which engages college students 
as AmeriCorps members.  The mission of 
AmeriCorps is to get things done for America 
and bring Americans together to strengthen 
our communities. Through service, students 
work within education settings, preserve and 
restore the environment, and work with hunger 
and homelessness issues, to name a 
few.  Upon completion of 300 hours of service, 
this year’s recipients will receive an education 
award of $1,175.    
 
This is the second year that BSU’s Community 
Service Center has been awarded five 300-
hour positions.  This year’s recipients are: 

Leaders in Service � + 5 � � 0 �



So many opportunities! 
You can now register to volunteer and get in-
volved on the Community Service Center Website  
https://www.bridgew.edu/CommunityService/
events/  
 

Like us on Facebook for up to date information at: 

http://www.facebook.com/#!/

bsu.community.service.center  
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At Bridgewater State University 
· October is National Breast Cancer Awareness 

Month 
· An estimated 39,970 breast cancer deaths will 

take place in 2011 
· Relay for Life is having a kick off event to raise 

awareness on10/26 
· For more information:http://www.bridgew.edu/

communityservice/relayforlife.cfm 
· October is also Domestic Violence Awareness 

Month 
· One in four women and one in seven men  has 

experienced domestic violence in their lifetime. 
· There are places that are willing to help: 

1�800�799�SAFE (7233) 
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