
 

 

 
 

Baystate Health has immediate openings for Social Workers! 
 

 
Bilingual Social Worker, LC / LICSW 

Brightwood Health Center 
Make a difference! 

 
Located in Springfield, MA, the Baystate Brightwood Health Center /Cenrto de 
Salud has an immediate opportunity for a full time Social Worker with a passion 
for Community Health.   
 
As a member of a multidisciplinary team of dedicated professionals focused on 
quality care, unity of family and teamwork, the Community Health Social Worker 
is responsible for the provision of quality clinical social work services to patients 
and/or families in an individual or group setting.  The successful candidate will 
have demonstrated knowledge of human behavior and theory; and about the 
psychosocial impact of disease on individuals and families as it relates to their 
age and stage of development.  Additional responsibilities include collaboration 
with other members of our health care team to ensure patients/caregivers have 
support systems in place that include transportation, food, and housing.    
 
Additional responsibilities include:  developing collaborative relationships with 
community resources. Participation in multidisciplinary teams and quality 
initiatives.    Provide minimal counseling, only on an interim basis until 
community linkages are in place.  Must have clear written and verbal 
communication skills.  The social worker must understand they are the first-line 
for patients in distress.   
 
Requirements:  
Bilingual (Spanish) fluent is required.  Requires a Masters degree in Social Work. 
(no other degree is accepted)  Massachusetts LCSW required, LICSW preferred.    
A minimum of two years experience in medical or psychiatric social work with 
preference to experience in medical social work.  Experience within a community 
health center or agency is highly desirable.   
 
Apply on-line at: www.baystatehealth.org/jobs, reference number 54919.  Please 
include cover letter and resume with on-line application. Email: 
mike.neuendorf@bhs.org, no phone calls please.  AA/EOE 
 
 
 
 
 
 

http://www.baystatehealth.org/jobs
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Social Worker, LC / LICSW  
High Street Pediatric Clinic 

Days, Part time 
 
Responsible for the provision of quality clinical social work services to patients and/or 
families in an individual, or group setting.  Social Worker demonstrates knowledge about 
human behavior and theory; and about the psychosocial impact of disease on individuals 
and families as it relates to their age and stage of development.  Additional 
responsibilities may include psychosocial research and/or education, as well as 
collaboration, and/or education, with other members of the health care team.  Social 
worker must have clear written and verbal communication skills.  The social worker 
represents and supports the mission and philosophy of the department.  
 
Provides a comprehensive age-specific, psychosocial assessment of patients, including 
social, psychological, cultural, environmental and financial information and utilizes this 
information to develop a psychosocial treatment plan.  Incorporates cultural and 
spiritual variables into the assessment.  Able to formulate treatment goals/plans with the 
client and refer to other disciplines as needed. Supports patients' rights by treating the 
individual needs in the framework of their specific psychosocial, spiritual, developmental 
and cultural variables.  Provides counseling services to patients and families.  Utilizes 
diverse counseling techniques to help patients and their families deal with their medical 
situations more effectively. Provides patients and families with information on 
community resources and appropriately refers patients/families to identified resources.  
Participates in-patient and family educational efforts.  Maintains all appropriate records 
and follow the department documentation policy.  Provides specialized knowledge to 
other healthcare professionals about psychosocial issues or resources by participating in 
teaching activities or providing information to colleagues (students, community health 
fairs, hospital programs or social work department programs.)  Assists healthcare 
providers in understanding the impact of the psychosocial variables.  Contributes to 
development of programs within the social work department or the community (new 
groups, membership on hospital committees, participation in the revision or 
development of new programs, community involvement related to patient care or BMC 
activities). 
 
Requirements: Minimum Masters Degree in Social Work required.  Minimum of two 
years experience in medical or psychiatric social work with preference to experience in 
medical social work required.  LCSW required, LICSW preferred. Bilingual Spanish 
speaking highly preferred. Experience with and/or knowledge of community and state 
social and legal services for child abuse victims preferred. 
 
Other Information:  A resume is required with on-line application.  This is an exempt, 
24-hour per week position, Tuesday, Wednesday, Thursday  8:00 AM - 5:00 PM.  Must 
have MSW with LCSW (minimum) for consideration. 
 
Apply on-line at: www.baystatehealth.org/jobs, reference number 55476.  Please include 
cover letter and resume with on-line application. Email: mike.neuendorf@bhs.org, no 
phone calls please. AA/EOE  
 
 

http://www.baystatehealth.org/jobs
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In Patient Social Worker, LI/LCSW  
Emergency Services 
Full-Time, Second Shift 

 
Within a high-volume Emergency Department, the Social Worker is responsible for the 
provision of quality clinical social work services to patients and/or families in an 
individual, or group setting.  Demonstrates knowledge about human behavior and 
theory; and about the psychosocial impact of disease on individuals and families as it 
relates to their age and stage of development.  Additional responsibilities may include 
psychosocial research and/or education, as well as collaboration, and/or education, with 
other members of the health care team.  Demonstrates clear written and verbal 
communication skills.  Supports the mission and philosophy of the department as well as 
the Operating and Service Standards of Baystate Medical Center.  
 
Summary: Provides a comprehensive age-specific, psychosocial assessment of patients, 
including social, psychological, cultural, environmental and financial information and 
utilizes this information to develop a psychosocial treatment plan.  Incorporates cultural 
and spiritual variables into the assessment.  Ability to formulate treatment goals/plans 
with the client and refer to other disciplines as needed. Supports patients' rights by 
treating the individual needs in the framework of their specific psychosocial, spiritual, 
developmental and cultural variables. Provides counseling services to patients and 
families.  Utilizes diverse counseling techniques to help patients and their families deal 
with their medical situations more effectively. Provides patients and families with 
information on community resources and appropriately refers patients/families to 
identified resources.  Maintains all appropriate records and follow the department 
documentation policy.  Provides specialized knowledge to other healthcare  professionals 
about psychosocial issues or resources by participating in teaching activities or providing 
information to colleagues (students, community health fairs, hospital programs or social 
work department programs.)  Assists healthcare providers in understanding the impact 
of the psychosocial variables.  Initiates patient care conferences as necessary.  
Demonstrates effective interdisciplinary skills. 
 
 
Requirements: 
Masters in Social Work required, LICSW preferred, LCSW required. A minimum of two 
years as a practicing social worker in a health care setting required; equivalent 
experience in a health care setting internship will be considered.  Current Massachusetts 
licensure required. 
 
A resume is required with application.  Position requires LCSW minimum, LICSW 
preferred.  Second shift, full time, 40 hours in the Emergency Department. 
 
Apply on-line at: www.baystatehealth.org/jobs, reference number 55471.  Please include 
cover letter and resume with on-line application. Email: mike.neuendorf@bhs.org, no 
phone calls please.  AA/EOE 
 
 

http://www.baystatehealth.org/jobs
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Psych Specialist Social Worker  LC/ LICSW 
Child Partial Hospitalization Program 

Per Diem 
 
Under the direction of the Medical Director and Clinical Supervisor, performs a wide 
variety of duties involving patient evaluation of children ages 6 to 18 years old with 
psychiatric and behavioral concerns, including case management, treatment, discharge 
planning and documentation. Incumbent is expected to adhere to System and department 
compliance policies and any applicable laws and regulations.  Incumbent is expected to 
perform other similar and related duties as assigned. 
 
Requirements: 
Minimum Master Degree in Social Work with 3-5 years experience; LICSW eligible. 
Previous experience children is preferred.  Must be able to work independently and 
within a multidisciplinary team.  Strong oral and written communication skills required. 
 
Apply on-line at: www.baystatehealth.org/jobs, reference number 54959.  Please include 
cover letter and resume with on-line application. Email: mike.neuendorf@bhs.org, no 
phone calls please.  AA/EOE 

http://www.baystatehealth.org/jobs
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